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Célia dos Santos Lopes and Martin Hummel
Introduction

The volume Address in Portuguese and Spanish: Studies in Diachrony and Dia-
chronic Reconstruction provides the first systematic contrastive approach to the
history of forms of address in Portuguese and Spanish in their European and
American varieties. It brings together the most relevant and significant authors
on this topic. From a methodological point of view, the volume is innovative as
it links historical linguistics with diachronic reconstruction based on synchronic
variation. It includes theoretical reflections as well as fine-grained empirical
studies. Since nearly all studies on address in Portuguese and Spanish have been
published in languages other than English, this collection will allow the interna-
tional scientific community to become more familiar with the field.

The Portuguese and Spanish languages are intimately related, especially in
the case of address. Crucial moments in the diachrony of address are situated in
shared political and geographic contexts (e.g., the personal union of Philipp II
of Spain and Philipp I of Portugal; the parallel colonization of the Americas by
Portugal and Spain; the long-term transformation from a feudal to a democratic
system). Consequently, the dialogue between research on Portuguese and on
Spanish promises new insights (see also Rebollo Couto & Santos Lopes 2011). To
give one example, empirical data show that the puzzling late spread of Sp. usted
‘you (formal, polite)’ and Pt. vocé ‘you’ (see below on glossing problems) across
America can be explained for both languages by the role of the political and mil-
itary colonial administration.

It should be added that this volume has its own remarkable history. It is part
of a long-term effort designed to stimulate and coordinate research on address
in Spanish and Portuguese. It continues and complements the volume Formas
y formulas de tratamiento en el mundo hispdnico published in 2010 by Hummel,
Kluge & Vazquez Laslop, which resulted from the first Congreso sobre Formas y
Férmulas de Tratamiento en el mundo hispanico (CFFT1) held at the University of
Graz in 2006. The conference was intended to bring together, for the first time,
what was then very active but widely dispersed research on address in Spanish in
the New and the Old Worlds. The call for papers was received with great enthu-
siasm, and the 13 reviews of the volume published in journals around the world
reflected that the time had come to bring together the diverse strands of research
in this field. The volume has become a major reference in studies on address.

However, the success of this first phase could not hide the shortcomings of
the state of research at the time. First, the diachronic dimension of research was
clearly underrepresented. Second, bringing together Spanish-speaking America

3 Open Access. © 2020 Célia dos Santos Lopes et al., published by De Gruyter. [ IS2NENM This work is
licensed under a Creative Commons Attribution 4.0 International License.
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and Europe certainly had merit, but the linguistic, cultural, and above all histor-
ical links between Spanish and Portuguese had not been a focus. Consequently,
the ambition of CFFT2, held in Graz in 2016, was to create a space for researchers
on both languages to meet and exchange. Consequently, Célia dos Santos Lopes
was invited to join the organizing team of CFFT2. In the resulting conference, the
participants made an impressive effort to provide parallel versions of the hand-
outs in the complementary language (Spanish or Portuguese) or in English. This
new approach was very positively received, and had the desired effect of stimu-
lating dialogue among participants. It was repeated at the ALFAL conference in
Bogota in 2017 in a session we organized on Formas y féormulas de tratamiento
del espariol y del portugués/Formas e formulas de tratamento do portugués e do
espanhol.

The present volume is the fruit of this long-term linguistic effort. It includes
studies directly comparing Portuguese and Spanish, or dealing with one of the
languages, always from a diachronic perspective, not only in a traditional chron-
ological sense, but also in terms of diachronic reconstruction from synchronic
variationist data.

Given the complexity of address in Portuguese, the glosses and translations
to English of the different terms used for address can only be tentative. The inven-
tory of the Portuguese and Spanish forms of address is longer than in English, and
linguistic variation accounts for different meanings and functions of the same
pronoun. Thus Pt. vocé originally was a formal and polite form of address, albeit
not as formal as its etymological forerunner vossa mercé ‘Your Honor/Grace’.
In present-day Portugal, vocé is situated in between formal o senhor/a senhor
‘Mr/Mrs.” and informal tu. It may also be negatively connoted by the speakers if
used in asymmetrical personal relations, e.g. between employer and employee.
By contrast, in Brazil vocé comes close to Engl. you, being indifferent regarding
(in)formality. In some varieties, Sp. usted is used in the same way for both formal
and informal contexts, while it is still highly formal in Spain, even more so than
in the past. In order to more closely match reality, we use the indices T (informal)
and V (formal) with Engl. you. Hence, youy refers to informal (close relationship)
address, and youy to formal (distant, polite) relations expressed by the Portuguese
or Spanish form of address. Since (European) Portuguese and Spanish are pro-
drop languages (tending to not overtly express the subject pronoun), the personal
relationship is usually expressed with the verb only. In such cases, the notations
comer or comey may be used. Intermediate terms may also figure, e.g., youyr.

Glossing follows the Leipzig Glossing Rules. However, in the running text,
outside the glosses, the Leipzig abbreviations “1 = first person”, “2 = second
person”, etc. would not be clear (e.g. *“the verb is used in 1”). In this case, 1P = first
person, 2P = second person, etc. are used. In cases where “person” is followed by
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“singular” and “plural” the glossing rules are clear also in the running text, so
1SG = first person singular, 2SG = second person singular, etc. are adopted. In the
running text normal capital letters are used, in the glosses small caps.

Discussions with colleagues from the International Network on Address
Research (INAR) made us aware of the fact that Portuguese and Spanish may
well be the best studied languages in the domain of address. This is reflected by
the more than 1,500 entries in the newly updated online bibliography created
by Mauro Fernandez and Katharina Gerhalter (2017). However, almost no bib-
liographic references are available in English. Consequently, the international
reception of these studies is very limited. For this reason, we have chosen English
as the sole language of the collection. This will facilitate links between the
research presented here and the efforts that have been undertaken in parallel by
INAR, especially through its conferences in Berlin 2013, Hildesheim 2014, College
Station/Texas 2015, and Helsinki 2017 (see Visman 2015).

Meanwhile, a third conference, the CFFT3, has crossed the Atlantic to Flo-
rianépolis, Brazil, where the conference was held in May 2018. The conference
links with previous efforts in Brazil to promote research on address, in particular
the I Simpésio do LaborHistorico: Historia dos Pronomes de tratamento (Rio de
Janeiro 2015) (see Marcotulio et al. 2015). The contributions to CFFT3 have been
published in 2019 by Leandra Cristina de Oliveira, Izete Lehmkuhl Coelho and
Maria Eugenia Vazquez Laslop as a special number of the journal Working Papers
em Linguistica.

The volume is structured into three parts that reflect the challenge of bring-
ing together research on Portuguese and Spanish in the Old and New Worlds in
the domains of historical linguistics and diachronic reconstruction.

Part I consists of three contributions that directly tackle the comparison of
Portuguese and Spanish. Martin Hummel provides a critical overview, pointing
out the advantages and shortcomings of different approaches to the topic. Victor
Lara presents the first empirical study comparing the use of forms of address
in European Spanish and Portuguese. The study claims that western Andalusian
Spanish and southern Portuguese constitute a Sprachbund (linguistic area build
by different languages) by sharing a series of salient linguistic features including
address. The results are likely to stimulate discussion about the impact of this
Sprachbund on the general history of Portuguese and Spanish in the Americas.
Célia Regina dos Santos Lopes, Leonardo Lennertz Marcotulio & Thiago
Laurentino de Oliveira outline the major axes of the diachronic development
of forms of address in the complex diatopic landscape of Brazil, summing up
the results of two decades of empirical research within the framework of the
over-arching project Projeto Para uma Histéria do Portugués Brasileiro (PHPB).
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Part II comprises four chapters on the historical sociolinguistics of European
and Brazilian Portuguese. Combining synchronic and diachronic data displaying
linguistic variation, the contribution by Izete Lehmkuhl Coelho & Christiane
Maria Nunes de Souza provides insights into historical, social and migrational
contexts to explain the specific present-day distribution of tu and vocé in the State
of Santa Catarina, Brazil. Vanessa Martins do Monte examines private letters
written in the Capitania of Sao Paulo, Brazil, from 1870 to 1950, the period when
vocé started to compete with tu. At present, vocé prevails, with some remarkable
regional differences, especially in the port town of Santos. She also shows that,
while tu is generally not overtly expressed in the subject position, following the pro-
drop tendency, vocé tends to be used overtly, probably inheriting this property from
its nominal origin vossa mercé (‘Your Honor/Grace’). The chapter thus also contrib-
utes to the widely discussed anti-pro-drop tendency of present-day Brazilian Portu-
guese. In the same vein, Marcia Cristina de Brito Rumeu explores letters written
in the Brazilian State of Minas Gerais between 1840 and 1990. She focuses on the
repercussions of the changes in the subject position on the syntactic functions that
may agree with the subject, such as direct/indirect objects, possessives, and prep-
ositional complements. Gunther Hammermiiller uncovers and analyzes for the
first time the rich dialect archives of Manuel de Paiva Boléo (University of Coimbra,
Portugal) who, supported by his students, collected data on rural European Portu-
guese between the 1940s and 1960s. Data from more than 3,000 interviews provide
insights into the synchronic variation during that period, which Hammermiiller
uses in the diachronic reconstruction of vocé. Each village in Portugal seems to have
had a particular and highly differentiated address system and practice.

Part III deals with the diachrony of Spanish, and in particular the related
history of European and American Spanish. The first two contributions deal
with the neglected history of plural forms. Virginia Bertolotti investigates the
unknown reasons for the loss of vosotros in the Spanishes of the Americas (with
the exception of its use in highly ceremonial and formulaic contexts). Criticizing
the common bias of considering Modern European Spanish as the original variety,
she shows that the loss of vosotros starts earlier than assumed, in the 18th century,
probably as a consequence of the fact that plural distinctions never rooted in Amer-
ican Spanish in the domain of pronominal address. Philipp Dankel & Miguel
Gutiérrez Maté analyze the particular phenomenon of ongoing usage of the pos-
sessive vuestro ‘youry (plural, polite)’ in the Spanish of Cusco in Peru. While cere-
monial vuestro may occur in many varieties of American Spanish, the productive
and strategic use for marking social identity in the in-group/out-group context
created by the heritage of Quechua is unique to this region. The authors explain
this specific phenomenon as a consequence of linguistic and cultural contact with
Quechua. Using data from 1960 and 2015, Maria Marta Garcia Negroni & Silvia
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Ramirez Gelbes study the breakdown of prescriptive norms created in order to
impose the usage of tit and usted on the descriptive norm of using simple vos in
Argentinean Spanish. According to the authors, the values of social proximity
and symbolic identity have guided this process. Maria Eugenia Vazquez Laslop
examines two presidential debates in Mexico that took place in 1994 and 2012. The
analysis shows a considerable difference between the two debates, with a more
informal relationship with the audience in 2012. Address forms play a strategic
role in this type of communication which is highly oriented to achieving specific
goals. A long-term analysis of future debates will test the hypothesis that this type
of variation is a diachronic change, ruling out the specific context of the debate.
Miguel Calderon Campos & M? Teresa Garcia-Godoy examine new corpora
in order to test hypotheses about the diachrony of the alleged Americanism su
merced ‘his grace’ — a variant of vuestra merced which may be used for informal
address in some present-day varieties of Spanish. The data provide evidence for
the shortcomings of literary corpora that have suggested a diachrony related to
the language of African slaves in the Caribbean. The authors show that the first
occurrences of su merced in America are not restricted to the zones where slavery
was common. The data indicate instead that su merced orginated from European
Spanish, where its use was kept to delocutive reference in third person. However,
the development of second person address in both formal and informal contexts is
indeed a specificity of American Spanish. Finally, Isabel Molina Martos explores
the sociohistorical background(s) of the well-known expansion of informal tuteo
(that is, the use of informal you) in Spain in the period of drastic political and social
changes between 1875 and 1939. Mutual tfuteo started as a pointed upper-class
behavior producing top-down imitation, which ended up joining the parallel and
independent development of mutual fit among the lower classes. In the first half of
the 20th century, not only did progressive intellectuals adopt the popular usage of
mutual ti1, but so did the fascist and communist ideologies trying to mobilize the
masses. The author documents the complexity of this process through the analysis
of letters written by people belonging to different social classes and ideologies.
The volume thus provides thorough theoretical, methodological, and empir-
ical insights into the multifaceted aspects of historical linguistics and diachronic
reconstruction. Nevertheless, there is clearly scope for further investigation. We
want to draw attention to two areas that remain underrepresented in research.
The first area is the lack of investigation into the history of European Portuguese
in the research landscape of Portugal. As a probable consequence of the dominance
of Generative Linguistics in Portugal over a number of decades, the study of address
has been undertaken only by foreign researchers (Sandi Michele de Oliveira,
Gunther Hammermiiller, Victor Lara, Leonardo Lennertz Marcotulio). Whereas in
Spanish the investigation of the origins and the history of address has a long tradi-
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tion culminating in the current systematic corpus-based efforts, in Portuguese the
last landmark study on the diachrony of address written by a Portuguese author is
almost 50 years old (Cintra 1972). For this reason, the Brazilian PHPB project, which
does not tackle data older than the 18th century, lacks a solid historical ground: the
European origins of address. These origins and their development during the first
century of Portuguese have to be investigated on solid empirical grounds.

Future research should also tackle the Latin—-Romance transition, e.g., in
translations, as well as the comparative study of address in all Romance lan-
guages and varieties. The contributions of this volume provide multiple evidence
for the linguistic and cultural relationships that tie the Romance languages
together. However, this dimension of address has not been systematically investi-
gated. It would be a good topic for one of the next CFFT conferences.

Finally, we express our gratitude to the organizations that provided the
funding for travel costs for colleagues to CFFT1 and CFFT2: the Hugo Schuchardt
Foundation, the Styrian Government, and the Arts and Humanities Faculty of the
University of Graz. Last but not least, the Austrian Science Fund FWF financed
this open access publication. We also feel grateful to the editors of the Topics in
Address Research series for making helpful comments. The volume could finally
not be published in that series. The English version has been carefully revised,
first by individual native reviews of each paper, then Jane Warren checked the
complete volume.
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Martin Hummel
Diachronic research on address
in Portuguese and Spanish

Abstract: This chapter provides a critical synopsis of the current state of research
on address in Portuguese and Spanish.' The comparative approach, using two
typologically and culturally related languages, provides evidence for the value
of contrastive methodologies, especially if grounded in cross-linguistic functions
or concepts. The chapter therefore analyses the consequences of the typological
discussion of pro-drop languages for addressing, and vice versa. Variation plays
a major role in both the synchronic dynamics and the diachronic change of lan-
guage. In this context, permanent crisis is pointed out as a major property that
distinguishes address from other linguistic domains. From a diachronic point
of view, a pluralistic approach is proposed that integrates the study of visible
diachrony, language elaboration, effects of norms and education, as well as dia-
chronic reconstruction.

Keywords: address, diachrony, discourse tradition, education bias, Portuguese,
(anti) pro-drop tendencies, reconstruction, Romance languages, Spanish, Sprach-
ausbau, standardization, voseo, crisis

1 Introduction

The majority of the work on the synchrony and diachrony of address systems in
Portuguese and Spanish deals with specific aspects, such as sets of texts (corpora),
single items or paradigms (e.g., subject pronouns; or one such pronoun), and
certain periods. This is unavoidable since the sociolinguistic complexity of
address in synchrony and diachrony requires an extensive and differentiated
documentation in comparison to other research domains. Gaps in documenta-
tion must therefore be filled before we can seriously tackle a synthesis of the
diachrony of address based on linguistic variation. This research activity should
not exclude, however, the discussion and further development of theoretical and
methodological reflection. In this respect, the chapter’s bibliography produces

1 This chapter is part of the project FFI201346207 “Oralia diacronica del espafiol (ODE)”, funded
by the Spanish Ministerio de Economia y Competitividad and the European Regional Develop-
ment Fund (FEDER).

3 Open Access. © 2020 Martin Hummel, published by De Gruyter. [C 22Nl This work is licensed under a
Creative Commons Attribution 4.0 International License.
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an overall impression that theoretical and methodological reflection is limited
or lacking. Major hypotheses guiding research on diachronic change in address
systems of Romance languages are crucially missing (see also Tuten 2008). This
chapter outlines theoretical and methodological aspects that may guide research
in the future. Consequently, the arguments developed here are not meant to be an
endpoint but a reference to start discussion.

Cross-linguistic comparison provides a powerful method for the identifica-
tion of general features of address that may be used in turn to formulate theoreti-
cal frameworks. Not surprisingly, one of the major advances in address research,
Brown & Gilman’s 1960 study on “power and solidarity”, has such a contrastive
methodological basis. Their article provides a general hypothesis that has guided
research to the present day. However, power and solidarity are not necessarily
decisive for linguistic behavior in a situation where a young man addresses an
old woman, a relation which may be solidary and respectful at the same time.
Lopes & Rumeu (2015: 23) classify the relation “son-mother” as asymmetrical,
while Martins et al. (2015: 31) consider the same relation as symmetrical and
rather solidary. Moreover, asymmetry of power does not exclude mutual tu or
vocé. Roughly speaking, the terms do not necessarily match the relations, feel-
ings and attitudes of speakers in the complex diversity of situations, nor does
power necessarily determine address. It is obviously the speakers’ attitudes and
communicative goals that guide their linguistic behavior when using or not using
socially established patterns. Furthermore, relations of the “father/mother-son”
type are not intrinsically only asymmetrical (power) or only solidary/symmetri-
cal. This depends on the practice of each family and each situation, which may or
may not activate the parents’ power. Hence, it is hard to assume a general deter-
minism of address by objective social relations.

Moreover, the paradigms and the principles of address of the languages
analyzed by Brown & Gilman are very similar from a general cross-linguistic
standpoint. Nevertheless, this does not invalidate the fruitfulness of Brown
and Gilman’s general theoretical reflections. The long-term background of their
hypothesis should not be forgotten when applying the hypothesis to situational
behavior, nor should we forget that Brown & Gilman dedicated their last section
to “pronouns of address as expressions of transient attitudes” expressing a
“momentary shift of mood”. This means that the authors were aware of the theo-
retical limitations. Hence, the problems mainly arise when this theory is uncriti-
cally applied to a set of data.

Contrastive approaches are under-represented in research, at least in Romance,
possibly because linguistic address is a complex phenomenon whose manifold
interfaces require an intimate knowledge of many research issues. In addition,
the tradition of Romance linguistics dealing with several Romance languages has
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often been replaced by linguistics dealing with single Romance languages. While
Germanic countries conserve the former tradition in Romance linguistics, it has
become rare in countries of the Romance language family. Research on address
has to reactivate contrastive approaches. It should therefore be linked to existing
projects adopting a general typological point of view, for example, the current Mel-
bourne MAPET project (Hajek et al. 2013).

First, however, cross-linguistic studies on Romance are required. While the
typological perspective tends to exclude common cultural traditions in order to
provide evidence for universal or widespread features of address, general politi-
cal developments such as the interrelated ruling monarchic dynasties in former
Europe, as well as democracy and communism in modern times, entail the neces-
sity of placing the diachronic development of address in broader political and
cultural contexts shared by several languages. Hence, broader cultural perspec-
tives have to be added to typological ones, similar to research in the domain of
politeness. More specifically, Romance languages share a long linguistic and cul-
tural tradition ascending to the Roman Empire and Latin. The colonization of
the New World, for example, concerns Portuguese, French, and Spanish, includ-
ing creolization, where the usage of bos ‘you’ (< Pt./Sp. vés/vos) provides further
insights into linguistic practices during colonization. To sum up, several contras-
tive frameworks should be explored.

This is one of the reasons why the main objective of the conference Formas
y formulas de tratamiento en el mundo hispdnico y luso-brasilefio (CFFT 11, Graz
2016) was to bring together linguists working on closely related Portuguese and
Spanish. A draft version of this chapter was already available as a reference
for discussion during the conference. The diachrony of address in these lan-
guages is indeed objectively related and often comparable, if not transferable.
While reading this chapter, one may even feel that the diachronies of Spanish
and Portuguese get mixed up at times. This may be problematic. Nevertheless,
if we want to stimulate reflection and provide hypotheses, each fact we know
about one of these languages may be used as an orientation or hypothesis for
the other.

In the following, I shall first question the possibility of defining a linguistic
theory of the address system and the use of forms of address (Section 2). Sections
3 and 4 center on the fact that crisis is a characteristic feature in both everyday
language (situations of address) and in the paradigm of forms of address (system
of address). Crisis is considered a major source of permanent linguistic change in
this domain. As an outcome of crisis, new models of address and subsequent lin-
guistic variation, cultures of addressing, and discourse traditions have been devel-
oped and undergo changes in diachrony. Section 5 considers the main methods
of diachronic research.
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2 Towards a modular theory of address

No purely linguistic theory will be able to cover the domain of address, given
that address is socially and culturally embedded. However, a modular approach
with theories concerning certain domains seems to be possible. For this purpose,
it is crucial to be aware of the limitations of each such approach. In the follow-
ing, I will discuss the methodological advantages and short-comings of various
approaches, regardless of the fact that the authors I refer to usually include com-
plementary considerations that compensate for some of the shortcomings. I thus
do not aim to criticize the authors, above all because it is obviously legitimate
and even advisable to choose a methodologically well-defined approach. I simply
intend to promote a methodological discussion.

2.1 Grammaticalization theory

Grammaticalization theory provides insights into the diachronic development of
nominal Sp. vuestra merced ‘respectful and reverential address (lit. Your Mercy)’
to pronominal (grammaticalized) usted ‘you’, ‘respectful address’ (see, e.g., de
Jonge 2005; de Jonge & Nieuwenhuijsen 2009; Saez Rivera 2006, 2014a, 2014b).
However, it does not provide opportunities to take into account the impact of
language policy, e.g., the 16th century Laws of Courtesy (see 5.3.2), nor does the
prevailing tendency to provide one-dimensional clines of grammaticalization
consider linguistic variation, for example regional variation, or the interplay of
orality and literacy. Moreover, the diachrony of writing reflected by a corpus is
often supposed to be equivalent to the diachrony of the whole language without
discussing the orality-literacy interface.? Obviously, grammaticalization theory
can be developed towards a more differentiated analysis. In this sense, Saez
Rivera (2006, 2013, 2014a, 2014b) analyzes whole texts, takes into account all var-
iants, suggests studies on dialects,? and includes, as far as possible, the differen-
tiation of oral and written traditions. But only a metalinguistic commentary from
the beginning of the 18th century provides the insight that usted had become the
spoken variant for written v.m., the abbreviation of vuestra merced (Saez Rivera
2006: 2904). Fortunately, the complexity of address seems to stimulate more dif-
ferentiated analyses on grammaticalization than in other linguistic domains.

2 See the critical analysis of these general aspects with regard to the interface of spoken and
written language and variationist diachrony in Hummel (2012: 329-404).

3 A contrastive dialectological study on Andalusian Spanish and European Portuguese has re-
cently been carried out by Lara Bermejo (2015, and in this volume). See also Obediente (2010).
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The inclusion of variationist aspects into grammaticalization theory is a step
forward, but there are still more profound limits due to the theory itself, which
considers diachrony as a genuinely intralinguistic process obeying certain prin-
ciples and paths. The theory suggests a descriptive explanation of processes
leading from nominal forms of address to pronouns. This semasiological® per-
spective only concerns an isolated aspect of the address system. Paradigmatic
relations underlying diachronic selection (onomasiology) are not under scrutiny.
The tendency of Brazilian Portuguese to substitute oblique cases such as the
dative pronoun lhe ‘him/her’ with the more explicit prepositional phrases para
ele/ela ‘for him/her’ or, in the case of address, with para vocé (para o senhor/a
senhora) ‘for you (sir/madam)’, is not really a process of degrammaticalization,
since lhe and other such pronouns do not change but are substituted by more
explicit constructions. This tendency has been related to tendencies from syn-
thetic to analytic grammar, and even to embryonic creolization at early stages of
Brazilian Portuguese (Holm 2004; Noll 2008: 183-218). In this sense, the sema-
siological approach of grammaticalization theory requires an onomasiological
complement in order to seize all items covering a given linguistic function, for
example, the function of addressing in general or, more specifically, respectful
address. All the items sharing work in such a functional domain are crucial for
the understanding of address. The onomasiological approach is particularly val-
uable for closely related languages such as Portuguese and Spanish. It permits
the contrastive analysis of diachronic paths consisting of etymologically unre-
lated units that are used in the same functional domain.

For the sake of example, I discuss a case of etymologically unrelated dia-
chrony. Usually, linguistic analyses semasiologically discuss etymologically
related diachronies such as Pt. vossa mercé > vocé. By contrast, present-day Pt.
o senhor does not stem from vossa mercé, and vossa mercé does not stem from vés.
However, if we onomasiologically consider the forms of address that convey the
conceptual domains of [+ respect] and [+ reverence] in diachrony, the diachronic
sequence Pt. vds > vossa mercé > o senhor/a senhora® (roughly: you (respectful) >
Your Mercy > Mr./Mrs.) mirrors the following crucial fact: while the linguistic items
used to express respect and reverence have undergone successive replacement,
the conceptual background has remained rather unchanged. In other words, the
linguistic function is a long-term fact, while the life period of the lexical items

4 In Romance, the terms semasiology and onomasiology refer to complementary methods: the
former considers the meaning and function of a given linguistic item, the latter considers all
alternative linguistic expressions that are used for the same functional or conceptual domain,
e.g. all terms used to address a single person.

5 For the sake of simplicity, here and elsewhere I only refer to the singular form.
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that express this function is comparatively short. The linguistic expression of
these semantic-pragmatic features being a permanent communicative goal of
speakers in diachrony, the relevant linguistic explanation cannot be formulated
in terms of grammaticalization or semasiological development, but only in terms
of selection, that is, the choice of linguistic items for fulfilling these commu-
nicative functions. In this semantic-pragmatic path, first vos loses the feature
[+ reverence], being replaced by vossa mercé for this function; then, the same
happens with vossa mercé, which maintains this function for some time, while
one of its variants, vocé, loses [+ reverence], vossa mercé being newly replaced by
o senhor/a senhora for the expression of [+ reverence]. Only the secondary path
vossemecé > vocé can be described in terms of grammaticalization. Hence, gram-
maticalization fails to explain the whole process. The underlying function of the
chain, [+ respectful] between equals, and [+ reverential] in hierarchical relations,
has been conserved over time, while the units occupying this function were con-
stantly replaced in order to renew the deferential-reverential power of address
(see Section 5.2). In more general terms, innovation and selection according to
underlying conceptual patterns are more relevant for the diachrony of terms of
address than the development of etymologically related items according to sema-
siological clines. Moreover, a consistent onomasiological approach might offer
a solution for the extreme variation of address in America, also because from an
overall American Spanish perspective the systems of address and their practices
still share a common basis.

Finally, the features of respect and reverence possibly turn out to be dia-
chronic invariants as specific instances of the parameter “distance”. “Distance”
will then be opposed to “proximity” with further subcategorizations (“trust”,
“intimacy”, “informality™). This suggests creating a theory that integrates these
features. The combination of both approaches allows for a more flexible and ade-
quate explanation of address selection, for example, tuteo in the relationship
between Sancho and Don Quijote as an instance of proximity overruling power,
but also the option of a situational change of address as a correlate of power (see
Section 3.1).

2.2 Variationist approaches

Variationist approaches that are onomasiologically related to communicative
functions therefore seem to be promising as an alternative to monolithic visions
of language, especially in a domain where diachrony provides overwhelming evi-
dence for diverging developments, even more so than in other linguistic domains.
To mention just one of the many bibliographical references, the landmark study
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conducted by Rona (1967) displays the geolinguistic variation of Sp. voseo® in
Hispanic America. This valuable approach necessarily neglects alternatives and
the respective communicative functions of the whole paradigm, not to speak of
relevance in terms of frequency. To sum up, variationist approaches need an ade-
quate onomasiological basis.

Variationist approaches belong to the abstract inventory of structural lin-
guistics created in order to analyze the inner structure of paradigms and the
distribution of linguistic items. Traditional sociolinguistic approaches try to
relate variationist features to extralinguistic features such as age, gender, and
socio-economic background, but strategic individual choice in communication
is not a relevant issue as far as it is not determined by these features. Variationist
approaches thus tend to perceive the speaker not as a subject but as an object of
variation. This entails fundamental limitations in variationist approaches, which
do not capture the fact that speakers are not subject to variation but strategically
use forms of address and negotiate their use in interaction (see e.g., Moreno 2002;
André 2010; Hummel 2010a; Helincks 2016). If we look at real communication, we
have to reject the assumption that speakers “vary” (in the sense of being subject to
variation) when they communicate, especially in the case of address, since forms
of address are consciously and often strategically or playfully selected. This is
also the case in literary texts, where the notion of (individual, genre, epoch) style
has to be investigated and possibly related to discourse traditions (see sections 2.4
and 5.3.5). Strategic situational choice, style, and respect for or development of
discourse traditions have to be taken into account in order to counterbalance the
biases entailed by structural variationist approaches.

2.3 Retractable and non-retractable systems?

Jucker & Taavitsainen (2003: 14-15) distinguish non-retractable systems, where
address is stable, from retractable systems, where address switching is common.
However, this is not a matter of the linguistic system, but a matter of culture,
since any system itself allows for switching, if more than one option is provided.
Jucker & Taavitsainen mention American Spanish as an example of a retractable

6 Voseo is the use of the etymological second person plural pronoun vos and/or the correspond-
ing second person plural verb forms for addressing a single person, similar to the diachrony of
Engl. you, but including the complete loss of the plural functions. In America, plural address is
primarily realized by ustedes and/or the corresponding verb forms, while standard European
Spanish distinguishes informal plural vosotros from respectful ustedes. Nominal forms of ad-
dress are used to further differentiate this practice.
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system,’” as opposed to non-retractable European Spanish. However, if we take
into account the nominal forms of address, it will be hard to find a non-retractable
language. The very notion of “retraction” seems to be quite “Germanic”. In
German, it is sometimes difficult to switch from respectful Sie to informal-
confidential Du. This change may require rituals such as sharing a glass of wine.?
Retraction is a serious, conventionalized act which is expressed by the expres-
sion das Du entziehen ‘to retract T". The negatively connoted notion “retraction”
is not adequate for traditions where playfully switching address is an everyday
practice. Respectful usted in intimacy (usted de carifio) has nothing to do with
the retraction of tii. Brazilian friends simply addressing me with Hummel, do not
retract anything, but instead convey a high degree of trust and sympathy in that
moment.

In Portuguese and Spanish, retraction is generally restricted to initial nego-
tiation (see also Section 3.3). Hummel (2002) relates the reaction of a Portuguese
middle-class woman in her sixties who refused to be addressed with vocé in a
supermarket, saying De onde a senhora me conhece? (‘Where do you know me
from, senhora?’). Virginia Bertolotti reports a similar case in Uruguay, where ti
was rejected in the same terms: ;Nos conocemos? (personal communication).
Address rituals are more likely to happen when intimacy (Mexican “romper el
turrdn”) or respect (“compadrazgo”) are upgraded.

2.4 Discourse traditions

Koch (2008) suggests applying the theory of discourse traditions to the analysis
of address. This approach makes sense when applied to linguistic practices of
social groups, types of texts, and so on (see Lopes 2011; Garcia-Godoy 2015), but
not with regard to phenomena belonging to general language. Once the use of a
phenomenon is generalized, its connection with a discourse tradition gets lost.
Again, these limitations do not exclude the utility of this approach for certain
issues, for example, the diachrony of address in commercial letters. Koch
(2008; see also Gutiérrez Maté 2012) himself chooses the discourse-tradition

7 One can obviously question the assumption of American Spanish being a single system in the
domain of address. American Spanish has developed a complex culture of variation in discourse
directed to one and the same person, thus facilitating address switching.

8 Jucker & Taavitsainen (2003: 14). The Du > Sie transition in German is certainly easier than
it was in former times (Clyne et al. 2009: 48-49), but it is still far away from the liberal address
switching in the American varieties of Portuguese and Spanish.
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approach in order to analyze the diachrony of Sp. vuestra merced > usted (see
Section 4.2.4).

Another scenario for discourse traditions can be identified for Sp. tii. It would
obviously make no sense to describe this standard form of address in Spain
in terms of a discourse tradition, but it has been shown that in the early 20th
century “progressive” university students changed from usual usted to innovative
tu for in-group communication (Molina Martin, in this volume). Similarly, “aca-
demic tii” is a relevant discourse tradition in present-day Chile (Hummel 2002)
and Uruguay (tuteo magisterial ‘tu used by teachers’, see Bertolotti 2015: 73, 269).
It would be interesting to investigate whether the academic traditions are related.
Note also that these discourse traditions concern leading social groups.

The social stigmatization of usted and the preference for using tit in Cuba can
be interpreted as a discourse tradition in the political context of communism.
However, reducing the analysis to a discourse tradition results in serious limita-
tions, insofar as the sociocultural background has to be taken into account. Com-
bining the theory of discourse tradition with sociolinguistic theory would not be
sufficient for an analysis in this case, because politics and ideology have also to
be considered. An interesting case is It. lei ‘usted’, which was first used in its orig-
inal function as an anaphoric feminine subject pronoun replacing the nominal
address Vostra Signoria (Vossignoria) in discourse. Interestingly, the nominal
having been introduced, according to some, during the two centuries of Spanish
domination, “foreign” lei was banned under fascism in the early 20th century in
favor of “traditional” voi (from Latin vos), a measure which in turn played again
in favor of lei after the Second World War (Renzi et al. 2001: 350-375).

2.5 Cognitive approaches

Cognitive approaches are rather marginal in address research, but plural forms
used for addressing a single person (e.g., Sp. vos, Pt. vés (out of use in standard),’
Fr. vous, It. voi (most persistent in Southern Italian), Ger. Ihr (old-fashioned)/Sie)
have been explained in terms of metaphorization (Listen 1999: 40—49). However,
this approach concerns a detail in the larger domain of strategies used to avoid
direct linguistic items for direct address, preferring indirect deictics for direct
address (e.g., third person singular Sp. él/ella, Ger. er/sie/es). Consequently,

9 Correia (1954) relates regional instances of vds still being used in Portugal in the 1950s. See
also Hammermiiller (1993, and in this volume), and, for present-day use, Lara, in this volume, as
well as for Brazil, e.g., Martins et al. (2015).
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possible functions of metaphor must be placed into the more general theoret-
ical framework of indirect address. The fact that the plural is transposed from
its source domain to a new target domain is rather banal. The case provides
evidence for the problems of simply applying a meta-theory to linguistic phe-
nomena. Research may take relevant aspects into account, but there will be no
simply cognitive linguistic or simply sociolinguistic explanation of address. The
only domain where cognitive linguistics could possibly provide more insights
is understanding the cognitive background of underlying conceptual patterns
deriving from general human behavior, which could provide a coherent basis for
the above-mentioned onomasiological approach.

2.6 Social and grammatical determinism

Social determinism is one of the most frequently applied theories in the domain of
address research. The groundbreaking work of Brown & Gilman (1960) suggests
that the long-term transformation of feudal society to democracy explains the
expansion of T-forms for informal address at the expense of V-forms for respect-
ful address. It has been noted that complex linguistic systems of address, as in
the case of Portuguese and many areas of American Spanish, cannot be reduced
to a binary type of determinism (de Oliveira 2005). Determinism also conflicts
with the culture of switching forms of address with the same person in American
Spanish. However, it should be noted that Brown & Gilman focus on long-term
tendencies rather than grammatical rules for the use of forms of address in com-
municative situations, even if such situations are used for empirical evidence. As
pointed out in Section 1, this theory needs complementary theories dealing with
attitudes, situations, and communicative strategies.

Traditional grammatical rules such as “mutual tii in family communica-
tion in present-day European Spanish” only work up to a certain degree. The
culture of switching address in American Spanish conflicts with this traditional
approach (e.g., Hummel 2010a, Quesada Pacheco 2010; Gutiérrez Maté 2013:
229). It is interesting, however, that grammatical rules work much better in
the European varieties of Romance languages. This could be the outcome of
stronger standardization and normalization in the history of the Old World. The
simplistic point of view adopted by the T-V model of Brown & Gilman can pos-
sibly be related to the rather simple systems of address in most of the European
languages. This aspect will be discussed as “education bias” in Section 5.3.6.
European Portuguese may be seen as an exception because of the rich varieties
of address in use, but one can also discuss it as a more fine-tuned type of nor-
malization.
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2.7 Pragmatics

In view of these problems, one may be tempted to argue that pragmatics could do
the job. Pragmatics often appears to be an attractive alternative to the shortcom-
ings of traditional linguistic approaches. But then we have the same problem as
in pragmatics in general: there is no general pragmatic theory, but several theo-
retical modules. The reason for this is just the same as for the address system. If
we abandon the (limited) structural linguistic analysis, language necessarily pro-
duces interfaces with non-linguistic parameters such as interaction, situation,
culture, society, communicative strategy, ideology, etc. Consequently, theory is
necessarily modular, each module being adapted to its domain.

If we disregard the above-mentioned limitations, pragmatic linguistic
approaches are certainly crucial for the analysis of the great variety of effects
that are observed in specific situations. Face theory provides useful analytical
tools for the study of situational behavior. As Bertolotti (2015) repeatedly shows,
face relates further to in-group vs. out-group behavior, including groups such as
“age”, and “gender”. The very morphosemantics of Sp. nosotros ‘lit. we others’
and vosotros ‘lit. you others’ provides evidence for the relevance of this feature
(see also Dankel & Maté, this volume).

Another crucial feature is the opposition of private and public communica-
tion. A striking fact is the repeatedly observed change of frequency in the case
of BPt. tu vs. vocé. While vocé clearly prevails in situations where the informant
knows that s/he is being recorded, tu is more frequent than vocé in secret record-
ings. Thus, the proportion of vocé/tu in overtly recorded vs. secretly recorded dis-
course reverses from, roughly speaking, 2:1 to 1:2 in Santos (Santos, SP) and 3:1 to
1:3 in Bahia (see Nogueira 2013: 33, 43-43).

Quite often, it is not the function or meaning of the form of address that
changes from one situation to another, but the same meaning produces different
communicative effects depending on the situation’s configuration. In Portugal,
vocé is problematic only when in a given situation the personal relation is felt
to be asymmetrical, while it is rather unproblematic for symmetrical relations
in informal contexts. A greater emphasis on subjectivity would also be informa-
tive. A sociolinguist may classify a speaker as a member of a group according to
his/her real age, but this speaker may subjectively feel young, matching his/her
linguistic behavior to this perception or pretension (while younger people may
simultaneously reject his/her strategy, perceiving it as intrusive). This points to
negotiation as a relevant feature of situational behavior, including tension and
conflict.
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2.8 Politeness

Lebsanft (1990) suggests compensating for the limitations of Brown & Gilman’s
determinism by adding a theory of politeness. However, the dichotomy “polite/
impolite” cannot be applied to all types of interaction (Jucker & Taavitsainen 2003:
11), not only because dichotomies are inadequate, if we do not take them as simple
heuristic devices. As an example, in a football team communication is simple and
direct. In this context, neither lauding nor offensive nominal forms of address can
be analyzed in terms of (im)politeness, which is simply not an issue. Addressing
a teammate with a dirty word that in another context would be a serious insult
may express a high degree of respect and recognition in a given situation (e.g.,
Sp. cabron “lit. cuckold’, possible translation bastard). Politeness may come into
play in out-group behavior with another team, together with rude behavior. Sim-
ilarly, the prevailing feature of Sp. usted is not politeness but formal respect (e.g.,
King 2010: 539-541). The formal (distant) semantic-pragmatic feature may even be
used for rather impolite address, e.g., usted de enojo (‘usted of anger’, see Hummel
2010a). But a father addressing his child with usted de enojo is not impolite. Polite-
ness is not relevant here. Consequently, the concept of (im)politeness should not be
taken as a basic instrument of analysis. Politeness needs itself to be analyzed with
more basic categories (e.g., face, general imperatives of interpersonal behavior).

2.9 Conclusion

This brief and essayistic overview is meant neither to be complete and developed
in detail, nor to minimize the value of the approaches. What I do claim is that we
need a pluralistic theoretical and methodological approach in order to coherently
describe and explain what happens with address in language. As already argued,
and partly put into practice in Hummel (2010a), synthesis in terms of explan-
atory coherence helps overcome the limits of single approaches. What we can
do is explore domains, develop theoretical modules, and try to formulate major
research questions and hypotheses guiding future research in order to achieve a
coherent explanation. The result could be a modular theory of address.

3 Address is crisis

Unlike in most linguistic domains, crisis is an everyday feature of address. Every
time people meet, address is a latent problem that requires a solution. Crisis
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also affects the very system of address, that is, the verbal, pronominal, and
nominal paradigms, especially the (subject) pronominal paradigm, as we shall
see in Section 4. As a consequence, morphological paradigms tend to vary and
change (if standardization does not act against variation; see Section 5.3.4). This
is at least the case for languages such as Portuguese and Spanish where colonial
expansion favored local differences. The term crisis is certainly rather suggestive
and negatively connoted, but it might fruitfully stimulate the discussion, as has
been the case for the suggestive terms power and solidarity.

3.1 Situational crisis...

Theatre plays and literature in general provide a large amount of probably
exaggerated evidence for the manifold types of crisis in specific situations. At
work, hierarchy crucially cuts across gender, inasmuch as female secretaries
sometimes prefer using V-forms although their male boss invites them to use the
informal T-form, for example, tii rather than usted (Hummel 2002). But Martinez
Sariego (2006: 550) refers to the case of a man also using usted as a shield. This
not only holds for pronouns, as in Sp. tii/usted, but also for nominal forms such
as Ger. Liebe Frau Maier (‘dear Mrs. Maier’ or ‘dear + first name, e.g. dear Jane’;
boss to secretary) and Ger. Sehr geehrter Herr Miiller (‘Mr. Miiller’; secretary to
boss), which would be quite usual in Austria. Hummel (2002) quotes the sur-
prise of a Chilean speaker employing V-forms with unknown people, when
confronted with general tuteo in Cuba. There is no need to add more examples
since every speaker knows such critical situations. Speakers generally remem-
ber them, which is certainly less the case in other domains. Questionnaires
therefore successfully use such questions (Hummel 2010a). On a broader scale,
the Laws of Courtesy reflect a widespread social awareness of crisis in the 16th
century (see Section 5.3.2).

3.2 ... and techniques for contextual reparation ...

As a consequence of situational crisis, techniques of contextual reparation (neu-
tralization) constitute a prominent domain of research. Sp. usted is respectful
and distant at the same time. Hence it primarily preserves the negative face of
the interlocutor. In some contexts, this is felt as not being polite enough. Posi-
tive facework is required. The addition of a reverential form provides an adequate
solution:
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(1) — Disculpe la hora, pero necesito conversar unas palabritas con usted,
sefiora, si fuera tan amable [...]
(Ampuero 1998: 146; my italics)

‘Sorry for being late, but I need to talk to you, Madam, if I may’

In this literary example from Chilean Spanish quoted by Hummel (2010a), usted
preserves the negative face of the interlocutor, a strategy to which sefiora adds a
positive, face-flattering element. The underlying general principle is that context
and situation can neutralize single semantic features of a form of address. In the
example, sefiora does not neutralize the formal politeness conveyed by usted
because it contains the same feature, but it compensates the effect of distance
and emotional coldness conveyed by usted, adding reverence (see Calderén
Campos 2010; Rigatuso 1988-1989). By contrast, the feature “distance” conveyed
by usted or Ger. Sehr geehrter Herr ‘Dear Sir’ is used as an arm or shield by the
female employees mentioned in Section 3.1.

European Pt. vocé is traditionally avoided by middle-class speakers, espe-
cially by those who are older, because of its downgrading social connotation in
out-group communication. However, vocé is a situational variant, not only for
young people allegedly influenced by Brazilian usage, but also for other people
who know each other in a way that excludes this negative connotation (see also
Hammermiiller 1980, 1992). Hence, vocé may be used for in-group communication
if the speakers want to use a more respectful, but still rather intimate, form of
address than tu. A similar effect can be achieved in French, combining respect-
ful vous with the first name. Inserted in a culture of playful switches of address,
the principle of contextual neutralization/reparation explains situational varia-
tion and catalyzes the development of systematic patterns for this purpose (see
already Meier 1951, on Ausgleich (‘compensation’) in European Portuguese). Both
would be an interesting topic for systematic research. According to recent data,
the use of vocé has become widespread in Portugal, but systematic avoidance per-
sists in idiolects as a deliberate option (Melo e Abreu 2013: 280). It is noteworthy
that in French the avoidance of addressing or being addressed with tu is attested
as an occasional idiolectal feature (Havu 2013: 87). In such cases, vous is the only
pronoun in the idiolect. In more general terms, vous can be analyzed as the default
of address in French, a fact that calls to mind the pronoun vos in Old Spanish.

3.3 ... and negotiation

The negotiation of address or the playful multiplication of terms of address
directed to the same person also correlate with crisis. In a broader sense,
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negotiation may be considered as a technique for the construction of individual
identity and the definition of personal relations (see de Oliveira 2009; Raymond
2016; Kluge 2016). It should be noted that the goals and effects of negotiation
exceed the domain of face, insofar as personal relations are concerned as a whole
(e.g., the employee-boss relation). This is a serious limitation of face theory. Nego-
tiation is also a problematic notion, inasmuch as the common meaning of the
term presupposes a specific outcome, that is, a form of address being temporar-
ily or definitively established between persons. This cannot account for playful
address switching. Hence, the very idea of negotiation may be seen as a projec-
tion of European standards onto other cultures. It further presupposes a very
individualistic perception of address, which may hold for loosely stratified and
democratic European societies but not, or much less so, for hierarchical ones.

3.4 Migration

Recurrent situations of crisis achieving a social dimension seem to be a major
aspect related to both diachronic change and synchronic variation. As an outcome
of social crisis, new models of address, and subsequent linguistic variation, cul-
tures of addressing and discourse traditions may be developed diachronically and
undergo changes. In a small village in Portugal the complex system of pronom-
inal and nominal address works because everybody knows everybody (see de
Oliveira 2009: 420). Mass migration and individual professional mobility have
repeatedly affected this situation, for example, the colonial migration of Euro-
peans to America, the migration of rural populations to urban agglomerations
during the 20th century, and the migration of Hispanics to the USA. In Mexican
families living in the United States, parents often try to conserve asymmetrical
address patterns with their children, but the rather informal tradition of using
you in the surrounding anglophone world provokes crises, for example, when
children overtly challenge the tradition of using usted to address their parents
(see Hummel 2010b).

In modern Western civilizations, people often change the company they work
for or they work in different locations for the same company. Internationaliza-
tion may additionally play a role. The struggle for equal rights and treatment in
the domain of gender also affects linguistic address. The increase in the social
prestige of youth and “young behavior” during the 20th century has affected the
conditions of linguistic change to the disadvantage of changes initiated by groups
with a high level of social prestige (“change from above”). Good examples of this
are salutation formulae initially linked to T-forms such as Ger. tschiiss, Fr. a plus,
It. ciao, all of which have considerably increased in frequency. These forms may
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also be used for mitigation or reparation, insofar as Ger. tschiiss reduces formal-
ity in V-communication. Migration and mobility in general also affect and ques-
tion the forms of address. Television encourages national standardization and
globalization, for example, the spread of vocé among the younger generation in
Portugal. This fact is generally attributed to the influence of Brazilian TV produc-
tions, but no empirical evidence has been provided for the moment. Be that as it
may, language contact certainly includes crisis. All these processes may change
the usage of address formulas and thus create conflicts with people attached to
tradition.

3.5 Domain-specific neutralization

In established varieties, the national or cultural context can play a similar role
of neutralization as in situational contexts. In this sense, the usage of usted has
been generalized in Mérida (Venezuela) as the unmarked form of address of this
variety. At the same time, usted consciously marks regional identity against pre-
vailing tii in Caracas (Obediente 2009). Similarly, the general usage of voseo in
Cordoba (Costa Rica) conveys in-group solidarity and coherence, also as opposed
to prevailing usted in the capital, San José. Weyers (2016) observes an increased
prestige of vernacular voseo in Medellin (Colombia). In the same vein, Argentin-
ian vos expresses national identity, being historically related to the attempt to
create the Argentinian language, which is unique in the Spanish-speaking world,
and also to the political victory of the lower classes during the 20th century. Other
striking cases are politically motivated tuteo in Cuba, usted being considered as
politically incorrect and socially stigmatized, and the generalization of du in
Swedish in the second half of the 20th century as the counterpart of political and
social equality. Hence, the construction of identity by linguistic address and the
definition of relations is not only an individual process, as shown in Section 3.3,
but also a social process marking in-group and out-group identity. Social or polit-
ical identity reinforces the frequency of the identitary form of address, which may
secondarily reduce the relevance of its opposition to other forms. If vos is used as
a marker of identity, this not only affects the alternative form ti, but also usted.
Vos may thus turn out to be the only form of address for in-group communication,
becoming neutral.

Neutralization of features that compose the meaning of a form of address
is not only a matter of regional varieties. It also occurs in routinized situational
patterns. The use of respectful usted in intimate situations of love and personal
concern for addressing a beloved person is an established pattern in many parts
of Hispanic America. The expression of love is thus combined with high respect.
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A similar process accompanies the celebration of compadrazgo between men, a
sort of fraternization by means of integration into one’s extended family (Vazquez
& Orozco 2010), whereby people who always used tii or vos establish usted as the
standard formula between compadres. Usted is thus meant to express the highest
degree of mutual respect. It has been reported to me that two sisters living in the
Dominican Republic started to use usted instead of mutual it from the moment
one sister witnessed the marriage of the other. In these cases, the new personal
relation neutralizes the distance feature of usted. Uber (1985: 390) refers to a
non-institutional case of replacement in female communication in Colombia:

(2) When I first arrived in Bogota, the family I lived with and their friends all
used usted with me. But after I had been there for a few months, the people
I had become closest to began to use tii with me. Similarly, if one becomes
intimate with someone with whom he/she has been using tii, he/she may
switch to the usted of solidarity for that person.

3.6 Conclusion

The topic of this section may have appeared to be thoroughly well-known. This
is certainly right insofar as the examples for critical situations stand for an over-
whelming bulk of evidence in the literature. However, I claim that “crisis” is an
interesting approach in order to bring together all these phenomena. Crisis is a
major feature that distinguishes address from most or all other linguistic items
or functions. “Crisis” means “searching for solutions”. These solutions appear in
contexts that include situational pragmatics, regional differentiation, linguistic
patterns, personal and social identity. As far as colonial Spain and Portugal are
concerned, the expansion to the New World acted in a critical way on traditions
of addressing people.

Crisis is an important feature of individual and collective use of forms of
address. Interestingly, variation driven by crisis may mostly be described in terms
of recurrent features such as [+/- respectful], [+/- reverential], [+/- distant-
formal], [in-group/out-group], and [public/private]. These features may be osten-
tatiously reinforced, mitigated or neutralized, at either the individual or the
social level. The fact that forms of address have a compositional semantic struc-
ture seems to allow a componential type of analysis such as the one suggested
by Gaglia & Rivadeneira (2014). The factors in play are possibly too complex for
formalizations in the recent theoretical framework of Optimality Theory (Prince &
Smolensky 2004), but a matrix of features might provide a useful onomasiological
basis for diachronic analyses, at least if applied to languages that share the same
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cultural tradition. Wierzbicka (2016) suggests a still more radical approach to
address based on cross-linguistic semantic components, which have been tested
for European languages only. We should therefore bear in mind that Braun’s
broad cross-linguistic analysis did not bring to light any universal feature, except
one: “address is differentiated in any language” (1988: 304).

4 Crisis in the linguistic address system:
typology and paradigmatic relations

The permanent crisis of address in the linguistic system itself is a striking fact,
if compared to other systems or paradigms. In addition, research on linguistic
address intersects with a prominent typological topic: the “omission/deletion”
or “insertion” of subject pronouns in so-called pro-drop/non-pro-drop languages,
a discussion mainly stimulated by the diachronic development in Brazilian Por-
tuguese in the 19th and 20th centuries (sections 4.1 and 4.2). However, the use
of subject pronouns for address cannot exclusively be explained with pro-drop
features. In particular, the fact that negative connotations and effects prevail
in quantitative terms over positive ones requires an explanation that includes
nominal forms of address (Section 4.3). In addition, the denominal diachrony of
Pt. vocé and Sp. usted causes problems for simply analyzing the properties of
their use in terms of subject pronouns. Pt. vossa mercé and Sp. vuestra merced
were obviously created for overt usage. Hence, their successors, vocé and usted,
may have simply inherited this property at least for a certain time. On the other
hand, they may have promoted the overt usage of traditional subject pronouns.

4.1 Personal pronouns in pro-drop languages

Personal pronouns (I, you, he, she, etc.) are deictic items, that is, they strengthen
the operation of reference, being devices for pointing to someone. As a conse-
quence of this, they are potentially face-threatening if the denoted person shares
the same situational context. This is particularly true for I and you since they point
directly to one of the interlocutors, while s/he points to a third person not directly
involved in the conversation. In pro-drop languages such as Spanish and European
Portuguese, where the T-form or V-form can be simply marked by the verb once the
addressee is known in the text or situation, the explicit use of a subject pronoun is
unavoidably a syntactically and pragmatically marked feature which reinforces the
deixis of addressing. This amplifies the pronoun’s face-threatening force.
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In present-day European Spanish, most people feel uncomfortable about the
personal distance created by usted and consequently avoid using it. This is not
the case for informal ti1, but its explicit use is not frequent. Explicitness becomes
more frequent when conversation turns out to be aggressive: ;Y tit quieres darme
lecciones de ética? ‘And you want to teach me ethics?’. In Chilean Spanish, the
vo(s) de insulto (‘offensive vo(s)’) consists of explicitly using vo(s), while the cor-
responding verb forms do not have this effect; they are simply marked as sub-
standard (voseo tradicional) or youth language (voseo culto; see Torrejon 1986).
Note that vos had this offensive function in older European Spanish texts as
well (e.g., in the Golden Age, see Moreno 2002: 39). In European Portuguese, for
many speakers vocé is aggressive and pejorative in asymmetrical out-group com-
munication. The corresponding third person verb forms could not convey this
pragmatic effect since they also combine with respectful or reverential o senhor,
a senhora. According to Argentinian informants, the explicit use of usted is sys-
tematic with the usted de enojo (‘usted of annoyance’), but rather unusual with
the usted de carifio (‘loving and caring usted’). Both patterns vary in the same
type of relation, according to a situation’s emotional loading (parents to children,
teachers to children, a couple). These examples suggest that the explicit use of
the subject pronouns tends to convey negative connotations. This means that the
usage of pronominal forms of address in pro-drop Romance languages is particu-
larly susceptible to crisis.

Interestingly, the plural forms are never problematic: Sp. vosotros (informal),
ustedes (formal), Pt. vocés (plural of vocé). In southern varieties of German the
informal plural ihr (T-form) is often accepted for addressing a group of persons,
even if the individual address is formal Sie (V-form). The plural seems to be per-
ceived as less direct, at least with regard to the individuals who compose the
group. Addressing an individual is certainly more face-threatening than address-
ing a group or an individual as a member of a group. What are you guys going to
do? may well be directed to a single person, but it foregrounds group member-
ship, which in turn transfers a part of the individual responsibility to the group.
In view of general claims of pragmatic theory, indirectness is a universal feature
of avoidance strategies (see also Brown & Levinson 1987: 198-203, Hammermiiller
2010: 510). Plural forms of address mitigate the face-threatening potential of the
deictic act.

It is possible that the plural also neutralizes the upgrading reverential fea-
tures of the singular form. This could have played a role in the expansion of the
plural ustedes in Andalusia and America. In line with this, Morgan & Schwenter
(2016) claim that European vosotros tends to be used as a generalized plural for
both t and usted. This means that it also compensates for possible downgrading
effects of familiar tii. Hence, there are universal pragmatic reasons for a general
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tendency of making fewer distinctions in plural address. Is there, then, a general
or universal neutralizing force of the plural from a structural linguistic point of
view? I believe instead that the crucial point is that the plural is less relevant
for both face-threatening and face-flattering effects. This is confirmed by the
fact that both Sp. vosotros and its German equivalent ihr conserve their informal
nature. Consequently, informality or, if one prefers, solidarity, is better accepted
for plural than for singular address forms. Diachronically, vosotros was a supple-
tive plural of vos used for singular address. Hence, tii had no plural of its own,
even at times when vos was used for respectful address.

By contrast, usted has developed a plural form. Diachronically, ustedes is
the plural of formal usted. De Jonge & Nieuwenhuijsen (2009: 1641) consider the
plural as an innovation which was possible once vuestra merced was grammati-
calized to usted (plural ustedes). However, the nominal plural vuestras mercedes
also existed. It consequently appears in contracted forms. In the Algarve, Pt.
vossemecé(s) (< vossa mercé) has both singular and plural forms (see also Basto
1931; Ali 1975: 95). Hence, we have to distinguish the functional possibility of
forming the plural, which holds for all variants, from the empirical issue of dia-
chronic attestation. The plural Sp. vuestras mercedes is indeed documented (de
Jonge & Nieuwenhuijsen 2009: 1646), as is Pt. vossas mercés (Basto 1931: 184).
Possibly, the dynamics of language elaboration (see Section 5.3.3) plays a role
as well in that, for pragmatic reasons, elaboration may primarily aim at intro-
ducing singular forms of address, which will consequently be more prominent
than their (potential) plurals. Similarly, innovation first yields subject pronouns
and only secondarily affects the oblique ones, producing mixed systems (e.g., a
vuestra merced os digo ‘formal Your Mercy combines with informal/neutral you’;
a vos te digo ‘informal vos combines with informal t7’). Hence, it would come as
no surprise that innovative vuestra merced was integrated into a mixed system
where vosotros